BELGIAN POISON CENTRE, GHENT UNIVERSITY, HASSELT UNIVERSITY, BELGIUM

IS THERE AN IMPACT OF WWW.POISONCENTRE.BE AND SOCIAL MEDIA ON THE
NUMBER AND CHARACTERISTICS OF CALLS TO THE BELGIAN POISON CENTRE?
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The renewal of the website in 2014 initially led to a decrease in
the number of users, sessions and pages visited in that year.
However, a comparison between 2013 (the year before the web-
site was renewed) and 2016 resulted in an increase in the num-
ber of users (861,875 to 1,083,383 (+ 25.7%)), sessions (948,293 to
1,221,936 (+ 28.9%])) and frequented pages (1,584,253 to 1,799,499
(+ 13.6%]) .

The average consulted pages/session was 1.6 (1.5 - 1.8], the ses-
sion duration 1 minute 5 seconds (57 seconds - 1 minute 24 sec-
onds) and the proportion of returning visitors 12.6% (10.7% -
13.6%)]. In 2016, BPC reached 404 followers on Twitter and 601 on
Facebook. From the survey we know that 9/404 (2.23%) callers first
consulted the internet before calling the BPC.
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